
LATERAL MAINTENANCE POLICY Adopted July 17, 2023

1. For purposes of this policy, "MetroConnects Service Laterals" shall mean the 4-
inch, 6-inch or 8-inch diameter service laterals as defined by South Carolina Department of Health 
and Environmental Control ("SCDHEC") that extend from the MetroConnects sanitary sewer 
mainlines and connect to the Private Laterals (as defined below). For purposes of clarity, visual 
depictions ofMetroConnects Service Laterals are shown on Exhibit A attached hereto. 

2. For the purposes of this policy, "Private Laterals" shall mean the 4-inch or 6-inch
or 8-inch diameter service laterals as defined by SCDHEC and extending from real property 
improvements that connect to the MetroConnects Service Lateral. Notwithstanding anything 
contrary herein, Private Laterals shall always include any portion of the lateral located within five 
(5) feet of any real property improvements. For purposes of clarity, visual depictions of Private
Laterals are shown on Exhibit A attached hereto.

3. For purposes of this policy, "Lateral Connections" are the plumbing connections
that connect the MetroConnects Service Laterals to the Private Laterals. Lateral Connections are 
customarily installed by the plumber when the real property improvement connects to 
MetroConnects' sanitary sewer collection system. For purposes of clarity, visual depictions of 
Lateral Connections are shown on Exhibit A attached hereto. 

4. MetroConnects Service Lateral will extend from the sewer mainline to the
boundary of easement area or public road right of way or Lateral Connection, whichever occurs 
first. If the MetroConnects Service Lateral connects directly to a Renewable Water Resources 
("ReWa") trunk line, MetroConnects Service Lateral will extend twelve and one-half (12.5) feet 
from the ReWa trunk line or the boundary of the public right of way if the ReWa trunk line is 
located within a public right of way or the Lateral Connection, whichever occurs first. 

5. MetroConnects shall own and maintain the MetroConnects Service Laterals and the
individual property owners shall own and maintain the Private Laterals and the Lateral 
Connections. MetroConnects shall not own, maintain, and be responsible for backflow apparatus, 
regardless of the location of the apparatus. 

6. All sewer service issues originating in the Private Lateral or the Lateral Connection
are the financial responsibility of the individual property owner. MetroConnects shall not be 
responsible for repairs or maintenance for sewer service issues originating in the Private Lateral 
or Lateral Connection or ReWa trunk main. 

7. In the event that access to any MetroConnects Service Lateral is obstructed or
otherwise blocked by an unauthorized encroachment located within the MetroConnects right of 
way (an "Obstructed Service Lateral"), MetroConnects shall not be responsible for the ongoing 
maintenance of such Obstructed Service Lateral and all maintenance responsibility, and any 
subsequent damages or cost, for the Obstructed Service Lateral shall be shifted to the individual 
property owner. Additional information regarding encroachments can be found in the 
MetroConnects Encroachment Policy. 
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